
The Westside of San Antonio plays an 
important role in the city’s long and rich 
history. A community of hardworking 

families, many of them immigrants, found a place 
to build a home, raise families, 
and preserve a rich and deep 
cultural identity. As San Antonio 
developed, focus was placed 
on other neighborhoods, 
leaving residents of the once 
vibrant Westside lagging 
behind. Economic, health, and 
educational vitality declined. 
Our community came to 
experience generational poverty 
that persists today.

Today, one in seven seniors 
experience food insecurity, 
Westside residents have shorter lifespans than 
people living just miles away, educational attainment 
trails Bexar County and Texas averages, and serious 
mental health conditions persist. 

WE BUILD HOPE. Over 100 years ago, House of 
Neighborly Service was established to provide 
essential services to Westside families, seniors and 
children. We believe in meeting needs today and 
being there to help tomorrow. You will often hear 
us say: BETTER TODAYS – BRIGHTER TOMORROWS.

As a HOUSE of Neighborly Service, each and every 
person in our programs receives service with 
compassion, respect and dignity. Through our 
work to combat food insecurity, prepare children 

for academic and lifelong 
achievement, and honor our 
seniors through programs 
that combat loneliness 
and depression, House of 
Neighborly Service has been an 
essential community resource 
for generations. 

Entering our second century 
of service, our well-loved 
facilities have not kept pace 
with our community’s evolving 
needs. Building Hope reflects 
our determination to remain 

an effective and relevant service provider to an 
underserved and economically disadvantaged 
population. Meeting twenty first century challenges, 
requires upgrades to our facility. 

Expanded kitchen capacity, reconfigured classroom 
space, technology updates and structural repairs 
will meet needs now and into the future. We will 
serve more people in a safe and upgraded facility.

Our mission is to provide opportunities which encourage, 
educate and empower our Westside community.

It is not like other centers 
that I’ve attended that 
push us aside because 
we are elderly. Here, we 
are a community and in 
harmony and it feels like 
home. 

- Estela
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We are a community where basic needs are met, where dreams and hopes  
are nurtured, and where neighborly support is a way of life.

The Building Hope Capital 
Campaign increases our capacity 
to respond to the many needs of 
our Westside community. 

As a multi-phase construction 
project, Building Hope focuses 
on upgrading and adapting our 
building to serve more people 
and to continue our history 
of innovation and responding 
quickly to changing needs. 

We have learned much during the 
past year, as we met increased 
assistance demands due to the 
pandemic. This proved to us and 
to the community that House of 
Neighborly Service is a visionary 
and adaptive organization 
that can respond, learn and 
implement. Quickly, efficiently 
and successfully. 

We have weathered unavoidable 
campaign slowdowns and delays. 
Now is the time to complete Phase 
I and welcome our neighbors into 
the facility they need and deserve. 

Each year more than 1,000 people 
receive services from us. Our 
direct service programs are only a 
part of what we do. Working with 
other nonprofits and partners 
insures that our residents trust 
us to serve them across a variety 
of needs with compassion and 
dignity.

n The Median Household 
income is $27,205 with 79.6% 
of residents having incomes 
below the Median income 
level.

n 38.7% of residents live below 
the Federal Poverty Level

n Confirmed cases of child 
abuse average 33 per 1,000 
children as compared with the 
Bexar County average of 11 
per 1,000 children.

n 26.7% of residents are 
uninsured

n Life expectancy in 7807 is 75.7 
years. For Bexar County the 
age is 79.1 years.

n Seniors experience staggering 
rates of chronic illnesses: 
70.7% suffer from Diabetes 
and 79.7% have hypertension.

n Only 30.3% of residents attain 
a High School diploma.

n 1 in 4 Texas children 
experiences hunger. 
According to Feeding America, 
kids who don’t get enough to 
eat – especially during their 
first three years – begin life at 
a serious disadvantage.
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FAMILY SUPPORT

Our Senior Health Program provides free home-cooked lunches, 
prepared by our talented cooks. Seniors can come together not 
only to break bread but to participate in activities including yoga, 
Zumba, bingo, dances, and crafting and educational sessions 
stressing healthy lifestyles and managing chronic health conditions. 
Our program helps our seniors battle loneliness, isolation and 
depression and helps alleviate food insecurity. Building Hope 
increases our capacity to serve 25% more senior meals each week.

Distributing food boxes help our residents avoid hunger. This 
most basic of needs must be addressed in order to create progress 
out of poverty. The impact of good nutrition on children cannot 
be understated as they grow and develop. Boxes of nutritious 
nonperishable and perishable food items will double with the 
addition of new food storage areas including cold storage.

Kid’s Place Child Development and Treatment Center improves 
the social-emotional, physical, and intellectual development 
of children aged 14 months to 5 years. Kid’s Place is a “Three 
Star” approved Child Care Service “Quality Care Provider”. We 
will increase capacity by 35%-40% in our new facility which 
includes a dedicated space for developmental delay assessment 
and treatment. Peace Pals is a free youth program for ages 5 to 
12. Peace Pals provides enriching experiences that support and 
reinforce academic goals through activities not readily available to 
these students. Activities use the arts, nature, history, and culture 
as springboards to new ways of learning.

Our programs often support each other and we seek to address 
and positively impact our residents by providing the services 
of Community Health Workers who serve as navigators and 
connectors to critical resources our neighbors need. Our staff 
works with our neighbors to insure needs are met by offering 
assistance across a variety of areas – from supplying diapers to 
medical referrals and home repairs. 
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Thank You To Our Donors

The Building Hope 2nd Century Circle and You
At House of Neighborly Service, everyone is welcome around our 
table. We invite you to pull up a chair and join the Building Hope 
2nd Century Circle, a group of generous and visionary donors who 
understand that through their individual gifts, they can create 
Better Todays and Brighter Tomorrows.

Our Building Hope 2nd Century Circle uses the combined power 
of individual contributions, allowing you to play an integral role in 
completing our Phase I construction and fulfilling our shared vision 
for the children, seniors and families of our Westside community 
for the next century and beyond.

As part of the Building Hope 2nd Century Circle, your commitment 
of $1,000 and above will make a combined impact that allows 
you to be part of lasting change on a greater scale.
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